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1. Condi)ons of Hire 
▪ This Condi>ons of Hire document applies to all bookings made for the hire of services and/or facili>es at The Watershed 
▪ Condi>on of Hire forms the basis of an agreement between the Customer and The Watershed 
▪ The Customer’s payment for their booking signifies their acceptance in full of these Condi>ons of Hire 

2. The Customer 
▪ The customer must be 18 years of age or older to hire facili>es at The Watershed 
▪ Exclusions to this clause may apply at the discre>on of the CEO, during periods of promo>on that are specifically addressed to persons aged under 18 years 
▪ Persons hiring the facility on behalf of others i.e., a limited company or other associa>on, must have full authority to do so 

3. Making a Booking 
▪ Bookings may be made online via Watershed App or Website, in person at Recep>on, by email or over the telephone 
▪ For single or one-off bookings, where the booking is for a one-hour >me slot, comple>on of a booking form is not necessary 
▪ For larger scale bookings or recurring bookings, The Watershed may request that a Booking Form is completed before accep>ng the booking 
▪ The Customer agrees that any materially misleading informa>on given (accidental or otherwise) may render the applica>on/booking and/or price quoted invalid 
▪ Comple>on of a Booking Form is not a receipt and shall not be deemed as confirma>on of hire. Confirma>on that the booking has been accepted will be provided by 

the Duty Manager in wri>ng 
▪ No event shall be publicly announced or adver>sed to take place on the premises un>l the booking has been confirmed by The Watershed 
▪ The Customer undertakes to no>fy The Watershed in advance of any material changes to the booking 
▪ The Watershed reserves the right to refuse any booking applica>on without giving any reason for such refusal 

4. Booking Time 
▪ The booking >me is to include >me for any equipment to be set up, taken down or stored and the Customer shall take this into considera>on when reques>ng a >me 

slot for their booking. There will be no admission to the hired area outside the booking >me 
▪ Any extension to/over-run on the booking >me will incur addi>onal charges to the Customer 
▪ As a rule, bookings are made on the hour, but excep>ons may apply by special request to the Duty Manager 
▪ Changes or extensions to the booking >me may not be possible unless previously agreed in advance with The Watershed 
▪ Any changes to the booking >me may incur an addi>onal charge to the Customer since different rates apply for peak, off- peak, weekday and weekend hours 

5. Charges and Payment 
▪ Full payment is required in advance of any booking 
▪ Credit is only available to the Customer at the discre>on of the Finance Manager 
▪ Payment is due for credit accounts within 30 days following the date of invoice 
▪ Credit may be withdrawn where an account falls outside the 30 days limit and full payment may be requested immediately 
▪ Prices quoted include VAT 

6. Booking Confirma)on and acceptance of Condi)ons of Hire 
▪ Booking confirma>on is provided in wri>ng for recurring bookings or single large-scale bookings or events 
▪ Booking confirma>on will be emailed to the Customer and will be accompanied by a copy of this Condi>ons of Hire document 
▪ For single or once-off bookings, confirma>on by email is not necessary and the booking may be deemed as confirmed once payment is received 
▪ Once a booking confirma>on has been issued and/or payment has been received, all Terms and Condi>ons associated with the hire of facili>es and services at The 

Watershed shall be deemed as accepted by the Customer 
▪ It is the customers’ responsibility to read and familiarize themselves with all terms, condi>ons and regula>ons concerning their booking and use of Watershed 

facili>es 

7. Checking-In 
▪ All customers must check in at Recep>on, before entering the ac>vity area 
▪ The Watershed reserves the right to refuse admission to the hired area, changing areas and spectator’s area if any s>pulated up-front payment has not been made or 

the Customer’s account is in arrears 
▪ For group bookings, an authorised group member must check in at Recep>on before the group enters Recep>on or the hired area. 

8. Cancella)on by the Customer 
▪ The customer will be liable to pay the total hire charge of the booking if the cancella>on occurs less than 48 hours prior to the >me of the booking 
▪ The Customer will be liable to pay the total hire charge of the booking for any non-a[endance 

9. Cancella)on by The Watershed 
▪ The Watershed reserves the right to cancel or amend any booking for the purposes of maintenance and/or essen>al repair, in the event of adverse weather 

condi>ons or for any reason deemed necessary and shall in such instances inform the Customer giving as much no>ce as possible 
▪ The Watershed reserves the right to refuse or cancel any booking which they consider likely to be in any way objec>onable or detrimental to the hiring of facili>es i.e., 

a nuisance or cause of interference to other users or neighbours and The Watershed shall not, because of exercising this right, incur any liability for any consequen>al 
loss or expenses incurred by the Customer either directly or indirectly 

10. Facility Hire and Use of Equipment belonging to The Watershed 
▪ Facili>es and equipment may only be used for the purpose for which they are designed and it is the Customer’s responsibility that they have obtained the appropriate 

instruc>on from a member of Watershed staff before a[emp>ng to operate equipment on the premises 
▪ Customers must pay a[en>on to specific rules concerning the use of each individual hired area and always co-operate with instruc>on from The Watershed staff 
▪ The Customer will be liable for any damage caused to any room, facili>es, furniture, or equipment caused by their own acts or omissions or those of any member of 

their party including spectators 
▪ The Customer shall report any damages or loss to The Watershed immediately 
▪ The Customer shall pay The Watershed the cost of making good any such damage or loss 
▪ Spectators are restricted to the designated viewing areas and are not permi[ed to cross the running track, onto fields or areas of play, on pool deck or in any changing 

areas 
▪ The Watershed will only permit the use of their bouncy castle a]er the Customer has read and agreed the terms of use for same and has signed the relevant consent 

form  
▪ Equipment belonging to The Watershed may not be moved from its normal area of use without the consent of the Duty Manager 



▪ Equipment may not be removed from The Watershed premises at any >me 
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▪ The Customer will ensure that the premises are le] in a >dy and orderly condi>on at the end of the period of hire and that any equipment used is 
returned to the equipment store 

▪ All li[er must be removed and/or placed in the bins provided at the end of every ac>vity before vaca>ng the hired area 
▪ The Customer shall ensure that the premises are vacated by all par>cipants and/or spectators by the >me stated on the Booking Applica>on Form 

11. Equipment and Services brought in by the Customer 
▪ Only equipment that has been no>fied to The Watershed in advance of any booking and authorised accordingly, may be brought on to the premises 
▪ The Customer must ensure that the recep>on area and all passageways, corridors, changing areas, emergency exits, and emergency access areas shall be kept free 

from any unnecessary obstruc>on at all >mes 
▪ All items of equipment brought onto the premises must be fit for purpose and comply with any necessary regula>ons. The Customer must provide proof of such 

compliance if requested by The Watershed 
▪ Any externally arranged services by the Customer must be no>fied at the >me of booking and must have the prior consent of the CEO. The Customer will indemnify 

The Watershed against any liability or resultant cost 

12. Set-Up 
▪ Any special set-up and/or equipment the customer would like to have for the booking must be requested at >me of booking. Addi>onal charges may apply 
▪ No altera>ons shall be made to the arrangement of any of The Watershed’s facili>es and/or equipment without the prior approval of The Watershed 
▪ No decora>on or no>ces (external or internal) shall be put up without the prior approval of The Watershed 

13. Photography and Recording Equipment 
▪ The Customer shall not take any photographs or permit any photographs to be taken on the premises without consent from the CEO has been sought and obtained 
▪ The Customer will not use equipment for the purpose of filming the whole or part of any ac>vity or area of The Watershed or its employees unless the consent of the 

CEO has been sought and obtained 
▪ In the event of such approval being given, only upon such terms and condi>ons as may be specified by the CEO may the photographs be taken, or filming conducted 

and a member of The Watershed staff will oversee such ac>vi>es at all >mes 

14. Public Address System 
▪ The customer may request the use of the Public Address system. Consent for the use of the Public Address System is dependent on the customer abiding by the 

guidelines for use as given by The Watershed 
▪ Use of the same may be withdrawn by The Watershed if the guidelines for use are not being abided by or if the use of the Public Address proves to be a nuisance to 

our other users and/or local residents 

15. Consump)on of Food and Beverages 
▪ No food or beverages may be brought into The Watershed unless prior consent has been obtained 
▪ Exclusions to this clause will apply to the consump>on of water/juices necessary for hydra>on during periods of ac>vity and to food and beverage items purchased at 

The Watershed 
▪ Chewing gum is not permi[ed anywhere on the grounds of The Watershed 
▪ Alcohol and any illegal substances may not be consumed on the premises 
▪ Glass bo[les/containers are not permi[ed anywhere on the grounds of The Watershed 

16. Use of Company Logo and Images of The Watershed 
▪ The Watershed’s name/logo may only be used in publicity once a proof of any promo>onal material has been approved by the CEO 
▪ Photographs and adver>sements featuring or referring to The Watershed, it’s logo, staff, premises, facili>es and any ac>vi>es taking place on the premises may only 

be used with the prior consent of the CEO 

17. Child Protec)on and Safety 
▪ Where bookings for ac>vi>es will involve or be undertaken by persons aged under 18 years, the Customer will provide the correct number of adult supervisors/

trainers to be always present on site and during the said ac>vity 
▪ The Customer shall provide The Watershed with the name and contact details of their Child Protec>on Officer if applicable 
▪ Persons under 18 years of age must be ac>vely supervised by the Customer at all >mes 
▪ Persons under 18 years may not be on site unsupervised before the start >me of any booking 
▪ Persons under 18 years must be collected promptly at the finish >me of any booking and must be supervised by the Customer un>l such collec>on 
▪ Persons under 11 years of age will not be permi[ed access to the pool complex unless accompanied by a responsible person aged 18 years or over who must wear 

the correct pool abre and get into the water 
▪ Persons under 16 years are not permi[ed to use the Health Suite 
▪ Persons under 16 years are not permi[ed to use the Fitness Gym 

18. Instructors 
▪ For the hire of the pool complex and other facili>es for the purpose of conduc>ng training/coaching sessions, swimming lessons and fitness classes, The Watershed 

will specify the number of a[endants i.e., supervisors, swim teachers or fitness instructors required 
▪ The Watershed will provide the Customer with informa>on regarding the responsibili>es of such a[endants where necessary 
▪ All the a[endants provided by the Customer must have the appropriate and up to date qualifica>on 
▪ Should the Customer fail to provide the appropriate number of a[endants, The Watershed may be forced to cancel the booking, alterna>vely, The Watershed may 

provide a member of their own staff, the fee for which will be chargeable to the Customer 
▪ The Customer’s a[endants must co-operate and comply with any instruc>on given by The Watershed staff at all >mes  

19. Code of Conduct 
▪ The Watershed’s Code of Conduct which must be adhered to by the Customer at all >mes 
▪ Any persons crea>ng a disturbance, under the influence of drugs or alcohol, behaving in a disorderly manner or displaying or engaging in behaviour that is deemed 

inappropriate by The Watershed shall be asked to leave the premises immediately and may not be readmi[ed 
▪ The Watershed reserves the right to terminate any booking in such cases where the Code of Conduct is not being abided by and the customer may be summarily 

asked to leave 
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20. Car-Parking 

▪ For Group Bookings, the Customer will inform The Watershed of the number of car-park spaces that are likely to be required during the >me of their 
bookings and the mode of transport that will be used by members of their party including spectators 

▪ The Customer will be aware that car park spaces at The Watershed are limited and The Watershed may not be able to cater for all the car- park spaces required by the 
Customer 

▪ The Customer will ensure that all members of their party including spectators, will abide by the instruc>ons given by The Watershed staff in rela>on to the car-parking 
that is provided on the premises and any restric>ons that apply during the >me of their booking 

▪ Customers will agree to be mindful and respeceul of local residents at all >mes 

21. Health and Safety 
▪ The Watershed has a Health and Safety Statement and set of Emergency Ac>on procedures with which the Customer will be expected to comply 
▪ The Customer is also required to comply with all health, safety, fire and general instruc>ons issued by The Watershed staff 
▪ Authorised officers of the Emergency Services e.g., Fire Service, Ambulance Service and An Garda Siochana shall be always permi[ed access to the hired area by The 

Watershed during any booking if required 
▪ Members of The Watershed staff are trained Occupa>onal First Aiders which includes the opera>on of an A.E.D. (defibrillator device) that is located at Recep>on. Any 

requests and guidance given by The Watershed staff to the Customer and any member of their party including spectators, must be strictly co-operated with so that 
the appropriate First Aid can be administered 

▪ No animals are allowed on the grounds of The Watershed without permission from The Watershed except for the Guide Dogs and Assistance Dogs 

22 Accidents, Incidents and Complaints Handling 
▪ The Watershed operates a policy for the handling of all Accidents, Incidents and Complaints which includes the comple>on of a Report Form. The Customer will 

provide The Watershed with all informa>on necessary for the comple>on of this form 
▪ All accidents, incidents and any injures no ma[er how minor must be reported by the Customer to The Watershed immediately 
▪ Any damage to or fault with any equipment, fixtures or fibngs must be reported by the Customer to The Watershed as soon as it is known 

23 CCTV 
▪ Comprehensive CCTV equipment is in opera>on on the grounds of The Watershed which records all ac>vi>es 
▪ Recordings may be viewed by The Watershed staff and members of An Garda Siochana or other appropriate personnel in the event of any incident or a[empt to 

disregard The Watershed’s Code of Conduct, the], vandalism, violence, or any inappropriate behaviours 

24. Liability and Insurance 
▪ The Watershed shall not be responsible for any damage, injury or loss caused to or sustained by the Customer or any member of the Customer’s party including 

spectators, arising out of or in connec>on with the use of The Watershed premises and facili>es, including the entering and leaving of same. 
▪ Vehicles, their contents, and any personal belongings are le] on The Watershed’s premises at the owner’s risk and The Watershed will accept no responsibility or 

liability for the loss or damage to personal effects belonging to the Customer or any members of their party including spectators 
▪ For Group Bookings, the Customer will ensure the necessary Public Liability Insurance cover is in place and will enclose a copy of the Policy with the Booking 

Applica>on Form 
▪ The Customer will indemnify The Watershed against all expenses, costs, fees, damages, and losses arising out of or in connec>on with any accident or injury 
▪ If any damage caused by the Customer prevents facili>es being used and/or ac>vi>es taking place, whilst the damage is being repaired and/or equipment replaced, 

the Customer may be charged for revenue lost during this period 
▪ Clubs and organisa>ons that provide any form of paid or free instruc>on or coaching during the period of hire must have the appropriate insurance 
▪ Only caterers which have been no>fied to and approved by the CEO prior to the date of the booking will be permi[ed to trade on the premises 
▪ The Customer will ensure that any caterers will hold the relevant and up to date license and insurance policies and will operate within the appropriate regula>ons 
▪ The Watershed takes no responsibility for any injuries in cases where instruc>on is provided by freelance instructors, club officials or coaches 

25. Policies and Procedures 
▪ The Watershed conducts its en>re opera>ons according to a set of policies and procedures, some of which may be applicable to the Customer for certain bookings 

e.g., Health and Safety Statement, Public Address System Guidelines for use; Code of Conduct, Fitness Gym Regula>ons, Studio/Fitness Classes Regula>ons, Sports 
Hall Regula>ons, Grass Pitch/Track Regula>ons, School Swimming Lessons Programme Regula>ons, Bouncy Castle Terms and Condi>ons of use, Membership Terms 
and Condi>ons etc 

▪ It is the responsibility of the Customer to inform themselves of any such policies and procedures that apply to their booking


